COVID19 Student FAQ as of 5/20/2020
1) When can I expect my campus to be open?
Herzing University campuses are beginning to open to students in phases by
appointment only. Appointments are limited to students that need to complete their
final skills checks for their courses or take a required exam. All other students will
continue their coursework in an online/virtual mode. Your Campus President and Dean
will continue to update you on the status of your on‐site campus options.
2) How do I make an appointment to come to campus?
Students who have an incomplete have been called by their instructor to set up a time
to return to campus. Students who need to stop by the campus for any other reason
should reach out to their Academic Dean to make arrangements.
3) What is being done on campus to keep students safe?
The campus will be taking the following actions to adhere to CDC guidelines around
social distancing and cleanliness outlined here.
4) What are my options if I am not comfortable returning to campus or my clinical site?
The safety and well‐being of Herzing University students, faculty and staff is the
University’s primary concern. Students will be invited to return to campus for the
following purposes only:
Completion of skill check‐offs;
 Satisfaction of on‐site lab/clinical requirements not approved for virtual delivery
by programmatic accreditor; and
 Administration of proctored exams.
Students unable to come to campus to complete required skill check‐offs, on‐site
lab/clinical work or proctored exams would be awarded an “I” grade until they feel
comfortable returning to campus. Students may be unable to progress in their program
of study if remaining courses require successful completion of pre‐requisite courses.
5) What should I do if I test positive for the virus?
Students should notify their Student Services Advisor or System Director of Student
Services at bdanielson@herzing.edu and should not return to campus until they follow
quarantine protocols, have a negative test, and meet all campus SAFE requirements.
The University has resources in place to support students who test positive for COVID19.
6) What should I do if I have been exposed at work but am not showing symptoms. Am I
allowed to come to campus?
Students who have been exposed should only come to campus after they follow
quarantine protocols, have a negative test, and meet all campus SAFE requirements.

