
Alumni Benefits

Make the 
Most of Your 
 ALUMNI 
 RESOURCES



Herzing University Alumni Center
To access the alumni center, go to https://careerconnect.herzing.edu and 
register with the herzing.edu email address assigned to you while attending 
classes. Answer the questions and provide the information to set up your profile 
(note you can link your profile to LinkedIn to make this a speedy process!)

Highlights of the site are to:
•	 Interact and give back to your community
•	 Connect with and mentor others
•	 Receive Career Development support 
•	 Enhance your communication and leadership skills

As a former Herzing University student, there are many 
benefits of being a part of the alumni community! The 
best news – all of the assistance and benefits below are 
offered at no cost to our valued graduates. In addition, 
there are no dues or membership fees to be a part of 
the Alumni Association.

https://careerconnect.herzing.edu


Herzing University Alumni Resources
Herzing University is committed to the success of our students and graduates. 
For career readiness support, please utilize any of the following resources:

•	 Career Connect: Join our Career Connect platform to network with fellow 
alumni, mentor current students, and gain valuable career insights.

	 https://careerconnect.herzing.edu

•	 VMock: Get personalized, on-demand career development feedback on 
your resumes, interviews, and LinkedIn profiles through VMock. 

	 https://www.vmock.com/herzing

•	 Career Market Insights: Explore career opportunities, job titles, and salary 
insights with our Career Market Insights tool. 

	 https://www.herzing.edu/career-market-insights

•	 Handshake Job Board: View open positions and upcoming career fairs on 
Handshake, our comprehensive job board. 

	 https://joinhandshake.com

•	 Career Development Support: For personalized career guidance  
and support, reach out to our Career Development team at 
careerdevelopment@herzing.edu. 

•	 Herzing University offers 40+ pathway programs to help you continue your 
education and make a difference in your field! Find out what’s possible at 
Herzing at ce.herzing.edu.

Take advantage of these resources to empower your professional journey. 
Your success is our priority, and we’re here to support you every step of the 
way, even after graduation!

https://careerconnect.herzing.edu
https://www.vmock.com/herzing
https://www.herzing.edu/career-market-insights
https://joinhandshake.com
mailto://careerdevelopment@herzing.edu
https://ce.herzing.edu/


Financial Support Services
Herzing University offers former students a variety of resources to ensure 
financial wellness including:

•	 Alumni Support – Financial Services is a dedicated team providing 
former students assistance with student loan repayment; loan 
consolidation, forgiveness and discharge; options for postponing 
payments; transcript request support and much more! Contact the team 
by calling 866-508-0748 option 7 or emailing alumnisupport@herzing.edu.

•	 The Career and Financial Wellness Tool is a focused guide to support 
employment and salary well being. Tools are included to help users 
understand their market value, job market availability and be prepared to 
effectively negotiate salary. Contact the Alumni Relations Ambassador for a 
copy of the guide.

•	 GradReady is an online financial assistance and literacy platform 
providing multiple paths and several learning modules to build financial 
wellness. To access the resource:

–	 Navigate to https://gradready.com/gradready/sponsor/herzinguniversity.
–	 On the landing page, click on Get Started.
–	 Add information and select a status.
–	 Once in the platform, visit the Money Management  

and the Real-World Finance modules.

To learn more about any alumni benefits, reach out to the 
Alumni Relations Ambassador at alumni@herzing.edu.

[i’m] ready to connect

mailto:alumnisupport@herzing.edu
https://gradready.com/gradready/sponsor/herzinguniversity
mailto:alumni@herzing.edu
https://careerconnect.herzing.edu


•	 Herzing University graduates who re-enroll in a higher-level degree are 
eligible for the Lifelong Learning Alumni Scholarship which is awarded  
in various amounts. To learn more, visit Herzing.edu, access the  
Tuition & Financial Aid dropdown and select Scholarships & Grants.

•	 Continued coaching from Career Development staff in readiness areas such 
as professional branding, networking and interviewing. For access, contact 
your former assigned coach or our central services team at (866) 208-3344 
or careerdevelopment@herzing.edu.

•	 Ability to speak at opportunities on campus.

•	 Priority access to current students on campus and at select events.

•	 Lifelong access to The Jed Foundation, an anonymous and confidential 
online resource center where individuals can search for emotional health 
information. All graduates and their families have 24/7 access to these 
counseling resources at https://jedfoundation.org/ulifeline-transition.

•	 Post-graduation advising from Student Services. Contact your former 
advisor or the central services team at studentservices@herzing.edu or 
(866) 508-0748 option 3. Support can include re-enrollment and transfer 
assistance, ordering transcripts and community resource connections.

•	 Alumni Association leadership positions.

•	 Online eBook access is available at https://Bookshelf.Vitalsource.com.
	 Continued access to eBooks is available through the downloaded Vitalsource 

Bookshelf application. Online access may expire, but downloaded eBooks 
are available indefinitely. To download the application:

–	 Go to https://Support.Vitalsource.com. Either click one of the device 
options on the screen, or choose from the ‘Download’ menu on the  
top right.  

–	 Be sure to login with Herzing email address the first time the application 
is downloaded and opened. 

–	 Use ‘refresh’ to update the eBook library and double click on any eBook 
to download it within the downloaded application.
n	 Downloaded eBooks are available indefinitely or as long as the 

student has that device
–	 Active downloads (there are two devices and two computer downloads 

available at any time) may be managed through your Vitalsource account

	 Vitalsource tech support is also available through the ‘contact us’ option on   
	 https://Support.Vitalsource.com.

•	 Additional tips are available on the Bookstore page of the Student Resource 
Center on Canvas. 

•	 Interested in giving back to Hering University?
–	 Share your expertise by mentoring current HU students through Career 

Connect! https://careerconnect.herzing.edu. 
–	 Support Herzing University and directly empower students facing 

unexpected hardships, celebrating academic achievements, or 
fostering community connections. Consider giving back by donating 
here: https://www.givecampus.com/610g0j.

Additional Resources

https://www.herzing.edu/tuition-financial-aid/types-financial-aid/scholarships-grants
mailto:careerdevelopment@herzing.edu
https://jedfoundation.org/ulifeline-transition
mailto:studentservices@herzing.edu
https://Bookshelf.Vitalsource.com
https://Support.Vitalsource.com
https://careerconnect.herzing.edu
https://www.givecampus.com/610g0j


To learn more about any alumni benefits, reach out to the 
Alumni Relations Ambassador at alumni@herzing.edu.

[i’m] ready to connect
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